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From the Desk of:
Jason Abel, Partner & Sr. IT Consultant
Capital City Computers, LLC

Dear Fellow Business Owner:

It just amazes me how arrogant some computer technicians are. When you call them for help, you end up talking to their voice
mail. Then when you finally get them on the phone, they make you wait days before they can actually come out and see you. Once
they arrive they spend hours and hours trying to fix your problems knowing all the while the longer they take to fix them, the more
money they make. And they wonder why our industry has such a poor reputation.

Enough is Enough!

| think it's about time someone finally got it right. That's why | decided to start a "one company revolution" and commit Capital City
Computers to delivering fast, affordable computer support that is professional, courteous, and reliable. And above all, for a flat
monthly fee that covers everything.

Unlike other technicians who profit from the failures in your IT environment, our purpose is to PREVENT computer problems from es-
calating into unexpected downtime, data loss, interruptions in business, and financial loss. In fact, our Hassle-Free IT Program does
not allow us to profit from your technology troubles in any way.

As a prospective client, I'd like to give you 2 FREE hours of network support to prove that my staff and | can do a better job at solv-
ing your technology headaches than your current computer support guy.

Just give us a call the next time you find yourself dealing with a computer or network problem. At no charge, we'll send our senior
network technician to your office to diagnose and treat the problem.

So contact Capital City Computers today to schedule your 2 FREE hours of network support so we can help you determine if the
Hassle-Free IT Program is right for your business.

Sincerely,

o

Jason Abel, Partner & Sr. IT Consultant
Capital City Computers, LLC

>> WE STRIVE TO MEET OUR CLIENTS’ NEEDS AND EXCEED THEIR EXPECTATIONS _



